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About Us

At Naviafri Telematics, we are 
pioneers in shaping the future of 
connected mobility solutions. 
Founded on a vision of enhancing 
safety, efficiency, and sustainability 
in transportation, we harness 
cutting-edge technology to 
revolutionize the way vehicles 
communicate, navigate, and 
operate on roads worldwide.

Our Mission

Our mission is to empower businesses and 
individuals with innovative telematics solutions 
that optimize fleet management, improve driver 
safety, and streamline operations. Through our 
relentless pursuit of excellence, we aim to drive 
positive change in the automotive industry, 
making transportation smarter, safer, and more 
sustainable..

Our Expertise

With years of expertise in telematics, IoT, and 
data analytics, our team of passionate 
professionals is dedicated to delivering tailored 
solutions that meet the unique needs of our 
clients. From fleet tracking and route 
optimization to driver behavior analysis and  
dashboared cameras, we leverage the latest 
advancements in technology to provide 
actionable insights that drive business growth 
and efficiency.
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Our Values

3

Our Values

At Naviafri Telematics, we are guided by a set of core values that define who we are and how we operate

    Innovation: We continuously push the boundaries of what's possible, exploring new technologies and ideas to stay 
ahead of the curve.

    Integrity: We conduct our business with honesty, transparency, and a commitment to ethical practices.
    Collaboration: We believe in the power of collaboration, working closely with our clients and partners to achieve mutual 
success.

    Excellence: We strive for excellence in everything we do, setting high standards and delivering results that exceed 
expectations.

    Sustainability: We are committed to creating sustainable solutions that minimize environmental impact and contribute 
to a greener future.



Company
History
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Naviafri Telematics, Operarting   as Frotcom 
Intelligent Fleet, made its entry into the 
Zambian market in 2019, bringing with it a rich 
legacy of over 25 years in the telematics 
industry. Established in Ndola, Zambia, our 
journey began with a steadfast commitment to 
providing advanced solutions for fleet 
management and vehicle tracking.

Our Evolution

Since our inception, we have evolved into 
Naviafri Telematics, aligning our brand with 
our vision for the future of connected mobility. 
While our name may have changed, our 
dedication to excellence and innovation 
remains unwavering. Today, we proudly serve 
not only Ndola but also have expanded our 
footprint across Southern and East Africa, 
establishing branches in key locations to better 
serve our growing clientele.
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Our Services

GPS Tracking & Filling station Management

FLEET MANAGEMENT

GPS Tracking
Fuel Management
Driver behavor Analysis
Route Planning
Temperature Sensors 
Logistic module

AI DASH CAMERAS FILLING STATION MANAGEMET

Video Downlod
Playback
Live Streaming
AI functions.

Our smart station solution 
connects geographic 
dispersed chains of fuel 
stations. Providing realtime 
insights of each fuel station.
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FLEET MANAGEMENT 

Naviafri Telematics offers a comprehensive suite of solutions designed to address the diverse 
needs of businesses and individuals in the transportation industry, including:

    Fleet Management: Gain real-time visibility into your fleet operations, optimize routes, 
monitor driver behavior, and improve fuel efficiency.

    Driver Safety: Identify risky driving behavior, provide actionable feedback to drivers, and 
reduce the risk of accidents on the road.

    Driver License Expiry Alerts: Our advanced telematics system tracks the expiration dates of 
driver licenses, providing timely reminders to ensure that your drivers maintain valid licenses 
at all times.
    Asset Tracking: Track the location and status of valuable assets, equipment, and cargo to 
improve security and streamline logistics.

Insurance Renewal Notifications: Keeping track of insurance renewal dates can be challenging, 
but with Naviafri Telematics, it's effortless. Our system monitors insurance expiration dates 
and sends proactive notifications, allowing you to renew policies promptly and maintain 
continuous coverage for your vehicles.

Road Tax Renewal Reminders: Road tax compliance is essential for legal operation on the roads. 
Naviafri Telematics simplifies the process by sending timely reminders for road tax renewal, 
helping you avoid penalties and disruptions to your operations.

Ø Know Fuel Level of your 
vehicles

Ø Receive Filling and draining 
alerts

Ø Cut off the Engine remotely
Ø Reports
Ø Driver behavior Analysis
Ø Real Time tracking
Ø Local and Cross border
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AI DASH CAMERA 
AI Functions for Enhanced Safety with Naviafri Telematics

Naviafri Telematics leverages advanced artificial intelligence (AI) capabilities to enhance safety on the 
roads and improve overall fleet management. Our AI functions include:

    Smoking and Driving Alerts: Our AI-powered system detects instances of smoking while driving, 
alerting fleet managers in real-time. This proactive approach helps mitigate the risks associated with 
distracted driving and reduces the likelihood of accidents caused by smoking-related distractions.

    Using Mobile Phone Alerts: Naviafri Telematics utilizes AI algorithms to identify when drivers are 
using their mobile phones while behind the wheel. Instant alerts are sent to fleet managers, enabling 
them to take immediate action to address the behavior and reinforce safe driving practices.

    Fatigue Detection: Through AI-based analysis of driver behavior and biometric data, our system can 
detect signs of driver fatigue. By monitoring factors such as steering patterns, eye movements, and 
vehicle dynamics, Naviafri Telematics provides early warnings of potential fatigue-related risks, allowing 
for timely intervention to prevent accidents.

    Distraction Detection: Our AI algorithms analyze various sources of distraction within the vehicle, 
including eating, drinking, adjusting controls, and interacting with passengers. By identifying and 
categorizing distraction events in real-time, Naviafri Telematics helps fleet managers understand the 
factors contributing to driver distraction and implement targeted interventions to promote safer driving 
habits.

By harnessing the power of AI, Naviafri Telematics enables proactive safety measures that mitigate risks, 
protect drivers, and safeguard assets. Contact us today to learn more about how our AI functions can 
enhance safety and efficiency in your fleet operations.
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    FMS (Forecourt Management System): Our FMS module provides end-to-end management of forecourt operations, 
including fuel dispensing, payment processing, inventory management, and customer engagement. With real-time monitoring 
and analytics, FMS optimizes fuel station performance, minimizes downtime, and improves customer satisfaction.

    ATG System (Automatic Tank Gauging): Naviafri Telematics integrates ATG technology to automate the monitoring and 
management of fuel storage tanks. Our ATG system accurately measures fuel levels, detects leaks, and ensures compliance with 
regulatory standards. By providing instant alerts and predictive maintenance insights, ATG enhances operational efficiency and 
prevents costly disruptions.

    Automated Inventory Control: Our Filling Station Management solution features automated inventory control capabilities, 
enabling real-time tracking of fuel stock levels, replenishment scheduling, and automatic reorder alerts. By optimizing 
inventory management, we help fuel stations minimize stockouts, reduce excess inventory, and maximize profitability.

    Transaction Monitoring and Security: Naviafri Telematics ensures secure and transparent transaction monitoring at every 
stage of the fueling process. Our system records and tracks fuel sales, payments, and dispenser activity, providing detailed 
transaction reports and audit trails for accountability and compliance purposes.

    Customer Relationship Management (CRM): With our integrated CRM functionality, fuel stations can personalize customer 
interactions, manage loyalty programs, and analyze purchasing patterns to drive customer engagement and retention. By 
leveraging customer data and insights, our CRM module helps fuel stations enhance customer satisfaction and loyalty.

    Remote Management and Analytics: Naviafri Telematics enables remote management and analytics capabilities, allowing 
fuel station operators to monitor performance metrics, analyze trends, and make data-driven decisions from anywhere, at any 
time. Our intuitive dashboard provides actionable insights for optimizing operations, improving profitability, and staying ahead 
of market dynamics.

Naviafri Telematics empowers filling stations with advanced technologies and intelligent solutions to transform their operations, 
drive growth, and deliver exceptional customer experiences. Contact us today to learn more about our Filling Station 
Management system and how we can support your business goals.

FILLING STATION MANAGEMENT





Wireless Temperature Monitoring System:

    Sensors: Small, wireless temperature sensors are installed in 
refrigerated trucks and containers. These sensors accurately 
measure temperature levels and transmit data wirelessly.

    Real-time Monitoring: Temperature data is sent to a 
cloud-based platform or a central monitoring station, where it 
can be accessed remotely through desktop or mobile apps.

    Alerts and Notifications: Set temperature ranges 
and receive alerts when thresholds are exceeded, ensuring 
prompt action to prevent temperature excursions.

    Data Analytics: Historical data and analytics provide 
insights into temperature trends, helping optimize 
transportation conditions and identify potential issues.
    Compliance: Generate reports and records to demonstrate 
compliance with regulatory requirements, such as FDA and 
GDP guidelines.

Benefits:

    Improved Food Safety: Ensure perishable goods remain within safe temperature ranges, reducing the risk of spoilage and contamination.
    Reduced Costs: Minimize waste, lower insurance costs, and optimize transportation conditions to reduce energy consumption.
    Enhanced Compliance: Simplify regulatory compliance, reduce audit risks, and demonstrate a proactive approach to temperature control.
    Increased Efficiency: Optimize routes, reduce transit times, and improve supply chain management with real-time temperature monitoring.

By offering wireless temperature monitoring for refrigerated trucks and containers, Naviafri Telematics can help companies in the cold chain 
industry ensure the integrity and quality of their perishable goods, while also improving operational efficiency and reducing costs



CHECK TEMPERATURE 
ONLINE WITH NAVIAFRI
MOBILE APP 





    Food Safety: Ensure perishable goods remain within safe temperature ranges, reducing the risk of 
spoilage and contamination.

    Reduced Spoilage: Minimize waste and losses due to temperature excursions, saving you money and 
reducing environmental impact.

    Compliance: Easily demonstrate regulatory compliance with temperature records, reducing audit risks 
and fines.

    Improved Quality: Monitor temperature to ensure goods arrive in optimal condition, maintaining 
quality and customer satisfaction.

    Reduced Claims: Decrease the likelihood of insurance claims due to temperature-related damage or 
spoilage.

    Optimized Routes: Use temperature data to optimize routes and reduce transit times, lowering fuel 
costs and emissions.

    Proactive Maintenance: Identify potential equipment failures or issues before they occur, reducing 
downtime and repair costs.

    Increased Customer Trust: Demonstrate a commitment to quality and food safety, enhancing your 
reputation and customer trust.

By monitoring temperature in refrigerated trucks, you can ensure the integrity and quality of perishable 
goods, reduce costs, and improve operational efficiency.



SOME OF OUR LOCAL CLIENTS







17

Our 
COVERAGE

Naviafri Telematics stands as the unrivaled 
leader in network coverage, boasting the most 
extensive and robust infrastructure across 
Southern and East Africa. With our 
strategically positioned branches and 
partnerships, we offer unparalleled coverage 
that spans remote regions, urban centers, and 
everything in between.

 Our commitment to expanding our network 
ensures that our clients benefit from reliable 
connectivity and support wherever their 
operations take them. Choose Naviafri 
Telematics for unparalleled network coverage 
and unlock the full potential of your fleet 
management and telematics solutions.



Outstanding Service and Support"

Naviafri Telematics truly sets the 
standard when it comes to customer 

service. From the moment we 
partnered with them, their team has 

been incredibly responsive and 
attentive to our needs. Whenever 

we've encountered an issue or had a 
question, they've been quick to 

provide solutions and support. Their 
dedication to customer satisfaction is 
commendable, and we're proud to be 

working with such a reliable and 
professional partner.

ZAMBEEF

"Transformed Our Fleet Operations"

Since implementing Naviafri 
Telematics' solutions, we've 

experienced a significant 
transformation in our fleet 

management processes. Their 
innovative technology has enabled 
us to optimize routes, improve fuel 

efficiency, and enhance driver safety. 
The insights provided by their 

platform have been invaluable in 
making informed decisions and 
driving operational excellence. 
Naviafri Telematics has truly 

revolutionized the way we manage 
our fleet, and we couldn't be happier 

with the results.
ACCESS LOGISTIC

Seamless Integration and User-
Friendly Interface"

We were impressed by how 
seamlessly Naviafri Telematics' 

solutions integrated with our existing 
systems. The implementation 

process was smooth, and their team 
provided excellent support every step 
of the way. The user interface of their 
platform is intuitive and user-friendly, 

making it easy for our team to 
navigate and leverage its full 

capabilities. With Naviafri Telematics, 
managing our fleet has never been 
more efficient or straightforward.

HARVEST GROUP

Our customers
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Contact us
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Sales@naviafri.com 0978577859

0975076576 

www.naviafri.com

Naviafri Telematics Naviafri Telematics Naviafri Telematics
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Executive Summary:

Our company, offers comprehensive Fleet 
Management Services designed to optimize your 
fleet's efficiency, reduce costs, and enhance 
overall performance. Our expertise and cutting-
edge technology will help you streamline 
operations, improve driver safety, and increase 
customer satisfaction.



Introduction:

Fleet management is a critical component of any organization that relies on vehicles to operate. 
Effective fleet management can significantly impact your bottom line, customer satisfaction, and brand 
reputation. Our fleet management services are tailored to meet the unique needs of your business, 
ensuring maximum returns on investment.
Services

- Vehicle Tracking and Telematics
- Fleet Maintenance 
- Fuel Management and Optimization
- Driver Management and Training
- Vehicle Inspections and Compliance
- Fleet Analytics and Reporting
- Temperature Sensors
- Real Time GPS tracking
- Geo zones
- Remote immobilizer ( Cut off Engine via App)
- Route Planning
- Compliance reminders
- Road Tax, Insuarance, Fitness
- Service reminders

Ø Driver behavior Analysis
Ø AI DASH CAMERA
Ø Alerts  When
Ø Driver is smoking
Ø using a phone
Ø Not wearing seatbelt
Ø Drinking
Ø Fatigue
Ø Distracted



Benefits:

- Reduced Fuel Consumption and Costs
- Extended Vehicle Lifespan
- Improved Driver Safety and Behavior
- Enhanced Customer Satisfaction
- Increased Efficiency and Productivity
- Data-Driven Decision Making

Implementation:

- Initial Consultation and Needs Assessment
- Customized Solution Development
- System Installation and Training
- Ongoing Support and Maintenance

Pricing:

- Competitive pricing models tailored to your fleet size and needs
- Flexible payment structures to suit your budget


